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Suitable for you
As a software product, docurex® is naturally constantly further 
developed and adapted by a professional team of software deve-
lopers.

Over 60% of all further developments are based on suggestions 
and meetings which the developers of docurex® hold with custo-
mers and prospects. The docurex® team acts here as a modera-
tor between the ideas of the user and the technical possibilities 
available to all those involved in using the docurex platform.

 ► General further developments from docurex® are available 
to all users of the docurex® hosted platform in the Enter-
prise Edition and to users of the “White Label” version. The 
docurex® team takes on the planning and priority-setting of 
new software components.

 ► Customer-specific adaptations and further developments 
can be ordered from interested customers at any time. You 
would then receive an effort estimation and concrete offer for 
your requirements in advance.

 

In its further development, docurex® benefits, above all, from the 
ideas and wishes of the users. The docurex® software is delibe-
rately not designed as a fixed or static application, but is geared to 
the needs of customers; after all, you know best which goals you 
want to reach with docurex®.

Your road to an individual docurex® solution

docurex® is a modular and very flexible software product
and can normally be tailored to your requirements.

If an individual adaptation seems necessary to you, please contact 
your contact person from the docurex® team.

Following a detailed discussion, in which we gain an understan-
ding of your ideas, we document your requirements in writing and 
go over them again with you. With Software Development, we then 
estimate the related effort and phase your adaptations into cur-
rent development, and test and implement your individual deve-
lopment in docurex®.



Our expert team is happy to help you with all questions related to your data room.  Be it in
the set-up or in complex additional installations, we will promptly resolve your questions.

We are happy to support you

in the use of your data room

Scanning services
With the veryScan service, you can digitise thousands of paper documents in the shortest possible 
time and provide them in your data room in a structure way. Different “Quality Gateways” ensure the 
highest level of accuracy, so that no single document gets lost. By using the most modern scan 
technologies, we are able to read in hundreds of folders every day for you. This significantly reduces 
the lead time of your due diligence.
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Support
A support hotline for  telephone enquiries is available on working days to - data room users. 
User enquires can be easily and quickly solved due to the response time which is within two hours. 

You can reach your personal support hotline at the following times:

• working days*  
 8.00 bis 18.00 Uhr

• working days*
 6.00 bis 22.00 Uhr 
 (on request)

• 24 hours / 7 days  
 (on request)

Dokumente
Documents

Data room

*Monday to Friday except national public holidays



Many sales processes worth many billions of euros have already 
been implemented using docurex®. Well-known customers trust 
docurex®. When would you like to join them?

 is a trademark of the company 
astiga GmbH

The company astigas GmbH was founded in 2001 and has since 
developed secure and highly available applications for the web. 
Core elements of development are the seamless integration of 
business processes on the web, and ease of use for everyone.

References

Allianz Real Estate Germany GmbH

„We decided on docurex® because we were fully convinced of 
the cost-benefit-ratio and performance of the provider.“

Dirk Schlürmann, Director
Allianz Real Estate Germany GmbH

Zinshausteam GmbH & Co. KG

„Due to its flexible composition of individual modules, docurex® 
can be adapted precisely to the demands of different 
transactions. This is what is a big plus!“

Lars Linnenbrügger, Director
Zinshausteam GmbH

Hypo Tirol Bank AG (Landesbank Tirol)

„docurex® is an important channel for us for securely exchanging 
information over the internet with our business partners.“ 

Michael Zoller, Leiter EDV - ORGA
Hypo Tirol Bank AG

You can find the complete list under
http://www.docurex.com/en/References



Telefon:  +49 - 711 - 4889 020  
Telefax:  +49 - 711 - 4889 029

www.docurex.com 
info  docurex.com

Breitscheidstr. 65 
70176 Stuttgart

is a trademark of astiga GmbH


